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THE BRIDGE TO MATH AND CHEMISTRY SUCCESS HALL TUTORING SERVICES

REFUND POLICY
Purpose
This Refund Policy explains how refunds, cancellations, prepaid packages, and account credits are handled. It is intended to provide clear and consistent expectations for all families.
Individual Tutoring Sessions
Payments for completed tutoring sessions are non-refundable.
If a session is canceled with the required advance notice, the family may reschedule without penalty, subject to availability.
Sessions missed without the required notice may be charged according to the cancellation policy.
Prepaid Packages
Prepaid packages reserve tutoring time and may qualify for discounted pricing.
Unused prepaid sessions may be eligible for a prorated refund, less any discounts already received and any completed sessions billed at the standard rate.
Administrative processing time for approved refunds is generally 7–14 business days.
Service Cancellations by Hall Tutoring Services
If a tutor must cancel a session, the family may choose to reschedule at no additional cost or receive an account credit for the affected session.
If services are discontinued by Hall Tutoring Services for reasons unrelated to client misconduct, any eligible unused prepaid balance will be refunded.
Account Credits
Approved credits may be applied to future tutoring sessions or services.
Credits are non-transferable unless approved in writing by Hall Tutoring Services.
Non-Refundable Items
Completed tutoring sessions.
Diagnostic assessments that have already been administered.
Custom instructional materials or services that have already been delivered.
Requesting a Refund
Refund requests should be submitted in writing and include the student's name, the reason for the request, and any supporting information. Requests will be reviewed in accordance with this policy.
Policy Changes
Hall Tutoring Services reserves the right to update this policy. The current version will be provided to families when material changes are made.
Acknowledgment
I have read, understand, and agree to the Refund Policy.

Student Name: _______________________________________
Parent/Guardian Signature: __________________ Date: __________
Student Signature (if applicable): ___________ Date: __________
Tutor Representative: _______________________ Date: __________
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