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THE BRIDGE TO MATH AND CHEMISTRY SUCCESS HALL TUTORING SERVICES

CANCELLATION & RESCHEDULING POLICY
Purpose
This policy establishes clear expectations for canceling and rescheduling tutoring sessions. Consistent scheduling helps ensure instructional continuity and allows tutors to effectively serve all students.
Advance Notice
Please provide at least 24 hours' notice whenever possible if a session must be canceled or rescheduled.
Notice may be provided by phone, text message, or email.
Rescheduling
Sessions canceled with appropriate notice may be rescheduled based on tutor availability.
Rescheduled sessions should generally be completed within 30 days unless otherwise approved.
The Bridge to Success Hall Tutoring Services will make reasonable efforts to accommodate alternate times.
Late Cancellations
Cancellations made with less than 24 hours' notice may be subject to the missed-session policy outlined in the Tutoring Agreement.
Emergencies and unforeseen circumstances will be considered on a case-by-case basis.
Missed Appointments (No-Shows)
Students who miss a scheduled session without prior notice may forfeit that session and may be charged according to the Payment Policy.
Repeated no-shows may affect future scheduling priority.
Tutor Cancellations
If a tutor must cancel a session, families may choose to reschedule at no additional cost or receive an account credit for the affected session.
The Bridge to Success Hall Tutoring Services will provide notice as soon as reasonably possible.
Weather and Emergencies
Sessions affected by severe weather or other emergencies may be moved to an online format when appropriate or rescheduled without penalty.
Communication
Prompt communication helps maintain a successful tutoring partnership. Families are encouraged to notify The Bridge to Success Hall Tutoring Services immediately of any scheduling conflicts.
Acknowledgment
I have read, understand, and agree to follow this Cancellation & Rescheduling Policy.

Student Name: __________________________________________
Parent/Guardian Signature: ____________________ Date: __________
Student Signature (if applicable): ____________ Date: __________
Tutor Representative: _________________________ Date: __________
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