[image: ]
THE BRIDGE TO MATH AND CHEMISTRY SUCCESS HALL TUTORING SERVICES

CONFIDENTIALITY POLICY
Purpose
The Bridge to Math and Chemistry Success Hall Tutoring Services is committed to protecting the privacy and confidentiality of students and their families. This policy explains how student information is handled, used, and safeguarded.
Information Covered
Student registration and contact information
Academic records, assessments, and progress reports
Medical or emergency information provided by families
Session notes and instructional records
Payment and billing records
Our Commitment
Use information only for educational and business purposes related to tutoring services.
Limit access to confidential information to authorized personnel.
Store paper and electronic records securely.
Discuss student information only with the student, parent/guardian, or authorized individuals.
Maintain professional discretion in all communications.
Information Sharing
Student information will not be shared with third parties without parent/guardian consent, except when required by law, necessary to respond to an emergency, or otherwise authorized by the parent/guardian.
Parent and Student Responsibilities
Provide accurate and current information.
Notify the tutoring service of changes to contact or emergency information.
Respect the privacy of other students and families.
Do not record tutoring sessions without prior permission.
Electronic Communication
Email, text messages, online meeting platforms, and educational software may be used to support tutoring. Reasonable safeguards will be used, but families should also protect passwords and personal information.
Record Retention
Student records will be retained for an appropriate business period and then securely destroyed when no longer needed, unless a longer retention period is required by law.
Questions or Concerns
Questions regarding this policy should be directed to The Bridge to Math and Chemistry Success Hall Tutoring Services.
Acknowledgment
I have read, understand, and agree to this Confidentiality Policy.

Student Name: __________________________________________
Student Signature: __________________________ Date: __________
Parent/Guardian Signature: ___________________ Date: __________
Tutor Representative: ________________________ Date: __________
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